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THE LARGEST SECURITY FIRMS IN MASSACHUSETTS

RANKED BY TOTAL NUMBER OF SECURITY GUARDS IN MASSACHUSETTS AS OF DEC. 1, 2016

Compiled by Sean McFadden and Joe Halpern
617-316-3232, smcfadden@bizjournals.com
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INDUSTRY IN TRANSITION

Mergers and acquisitions reshape local security guard industry

Few industries have been impacted by consolidation and
the transition to technology-driven services over the last
decade more so than the security-guard sector. The Bos-
ton Business Journal’s list of the largest security firms
in Massachusetts certainly provides ample proof of that.
The BBJ list this year includes 13 firms that employed
9,097 guards in the state as of Dec. 1, 2016. By way of
comparison, the 2006 BBJ list included 25 firms that
employed 12,442 guards in the state. Recent consolida-
tions in the industry have contributed to that smaller
pool of participants: Perhaps the biggest move in the
industry in 2016 was the merger of AlliedBarton and
Universal Services of America. Last fall Allied Universal
also acquired another high-ranking firm on the BBJ list
— Apollo International — further bolstering its local staft-
ing ranks, for a total of 4,523 guards in Massachusetts.
“There has been considerable merger and acquisition
activity in the industry in recent years, and the combin-
ing of company cultures and operations can be a chal-

» DID YOU KNOW?

» The median annual salary for a security guard in
Boston was $33,172, as of Nov. 30, 2016, with a
range of between $25,905 and $42,542, according
to Salary.com.

lenging undertaking,” said Steve Amitay, the executive
director and general counsel for the National Association
of Security Companies (NASCO). “However, consolida-
tion creates synergies, efficiencies and standardization
that are both good for the company and clients. With
the growing demand for security services in the United
States, both large and small contract security companies
should be able to thrive.”

The U.S. Bureau of Labor Statistics anticipates employ-
ment in the security guard industry will grow at 5 per-
cent to reach about 1.15 million by 2024.

But Richard Avery, Northeast Region president for
Securitas USA, which declined to participate with the
BBJ survey this year, pointed out, “There are, however,
some noteworthy changes within the industry that will
probably affect (those employment estimates). First, as
security companies merge and consolidate resources
they will eliminate redundancy in order to operate more
efficiently and increase profit. The result, labor will be
reduced.”

“Of equal importance — security companies are
acquiring or contracting with ‘technology’ companies
in order to provide a more holistic approach of balancing
human presence along with technological solutions in
providing security protection for clients,” added Avery.
“The consequence is that the reliance on direct labor
(security officers) will most likely be reduced as the vol-
ume of security officers required for a client’s footprint
with ‘technology’ changes the equation.”

— Joe Halpern and Sean McFadden



